
 

 

Operation Kindness to operate Everyday Adoption Center in North Dallas 
PetSmart 

The space will offer 25 new kennel spaces for adoptable dogs and cats 

Operation Kindness is now operating the dog & cat adoption center inside the PetSmart 
North Dallas store located at 16821 Coit Road in Dallas. 

PetSmart and Operation Kindness began partnering on adoptions in 2022 with adoptable 
cats available at the Coit Road location, as well as PetSmart Addison. We’re thrilled to 
expand this partnership to help find homes for even more animals.  

The new center utilizes an existing space within the store that recently underwent some 
necessary repairs provided by PetSmart Charities. It offers 15 kennels for adoptable 
dogs and 10 additional kennels for adoptable cats.   

Pets at the Everyday Adoption Center will be provided by our shelter in Carrollton, 
allowing us to place more homeless dogs and cats with new families that will love 
them.   

“We are thrilled to be expanding our partnership with PetSmart Charities to help even 
more animals find loving homes,” said Ed Jamison, CEO of Operation Kindness. “Our 
goal is to have 2,000 adoptions take place within our first year at the North Dallas 
store.”  

Volunteer opportunities at the PetSmart Adoption Center 

Volunteers will be needed every day to assist with feeding, walking, providing a clean 
space for and caring for the pets at the new center. 

Volunteer opportunities open on the first of every month, and you can sign up here.   

Adoptable dogs and cats 

The Everyday Adoption Center officially opened on February 1, 2023 with pets available 
to adopt on the same day. Pets will be available for adoption seven days a week — 
Monday – Saturday from 9:00 AM to 7:00 PM and Sunday from 10:00 AM to 7:00 PM. 

To see pets available at our PetSmart locations, use the “location” filter on 
our Adoptable Dog and Adoptable Cat pages.  

We also have adoptable pets at our Operation Kindness shelter located at 3201 
Earhart Drive in Carrollton, open every day from 11:00 AM to 6:00 PM.  

  

### 

About Operation Kindness 

Operation Kindness, a 501(c)(3) non-profit animal welfare organization, operates a 
lifesaving animal shelter and programs to assist people and pets. Founded in 1976, 
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Operation Kindness is a pioneer in Texas for assisting animals in need of veterinary care, 
companionship, and most of all, a home.  

In addition to pet adoptions and lifesaving medical care, Operation Kindness’ programs 
provide foster care for vulnerable animals, behavior and training support for pet parents, 
affordable veterinary services for community pets, a pet food pantry, and volunteer 
opportunities. To learn more about Operation Kindness, please visit their website at 
www.operationkindness.org.   
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